
QUESTION OF THE WEEK, WEEK 12 (20–24.3.2024) 
NUMBER OF RESPONDENTS: 438 

The margin of error is 5 % and thereby the answers are considered to reflect the opinions of the population in Jakobstad. 

NEWSLETTER FROM THE TOWN OF JAKOBSTAD  

In the Question of the Week the residents were asked: “The town is considering publishing a 

newsletter, where the target group is new residents but also the current residents of the 

town. 

 

What should the newsletter contain?” 

 

Many suggested that the newsletter could contain information about associations in the town, 

about hobby and exercising possibilities and leisure activities. Some also wished for interviews 

with employees at the town and presentations about different departments and functions within 

the town. Some also wanted information about future plans, upcoming road projects etcetera. 

“How often should the newsletter be sent?” 

 

83%

47%

60%

45%

54%

77%

41%

12%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Most important news from the town

Information about vacant plots and homes

Vacant jobs

Information about kindergarten and school

Contact persons at the town

Information about upcoming events

Information about town decisions (meeting
agendas and protocols)

Something else, what?

42%

25%

33%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Monthly

Every other month

Four times a year



2 

“Which day of the week should the newsletter preferably be sent?” 

 

“Would you be interested in receiving this newsletter?” 

 

316 people were interested in receiving the town’s newsletter. 

NEXT STEP 

Surprisingly many were interested in receiving the town’s digital newsletter. The next step is to 

begin planning and marketing the first newsletter, which would be published at the beginning of 

June 2024. The starting point is that the newsletter would be sent out six times a year. 

 

More information: 

Milla Kallioinen, Administrative Director, tel. 044 785 1651, milla.kallioinen@jakobstad.fi 

Noora Storlund, Communications and Marketing Planner, tel. 044 785 1742, 

noora.storlund@jakobstad.fi 
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