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https://en.jakobstad.fi/new-residents/integration-of-immigrants-in-the-jakobstads-region/the-integration-services-in-the-jakobstad-region
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INTEGRATION SERVICES

« Quota refugee reception and guidance.
- The Service Point for Newcomers (service point
for everyone with a foreign background).

MIGRI

- Residence permit process,
application for travel documents.

DVV

« Registration of foreigners.

KELA

- Application for the right
to be covered by Finnish
social security.

FAMILY AND LEISURE TIME

« Culture, leisure time and welfare services in the municipalities.
« Early childhood education and care and education.
« The third sector.

THE POLICE

+ Registration.

« Application for a Finnish ID card. ()
ooocoo0oo0de,

BANK -

« Opening bank account and online

banking services. THE JAKOBSTAD ®
REGION DEVELOPMENT
SOCIAL AND HEALTH CARE SERVICES COMPANY CONCORDIA °®

- Medical examination.
- Social care, if necessary.

Development Services for
the entire Jakobstad Region:

« Starting a business.
« Finding a company.
« Finding a job.
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STUDIES

Civic orientation.
« Language studies.
« Integration training.
« Other studies.

EMPLOYMENT SERVICES

1. Registration as job seeker.
2. Assessment of service need.
3. Assessment.

4. Plan.

5. Business services.

STEP TOWARD WORK

« Internship/language practice.

« Work try-out.

- Apprenticeship.

« Summer jobs.

. Curriculum vitae, CV.

« You can get support from the employment
services, the employment coach, the job coach
or the employment coordinator.



https://migri.fi/en/home
https://dvv.fi/en/individuals
https://www.kela.fi/main-page
https://poliisi.fi/en/frontpage
https://en.osterbottensvalfard.fi
https://en.jakobstad.fi/new-residents/integration-of-immigrants-in-the-jakobstads-region/the-integration-services-in-the-jakobstad-region
https://en.jakobstad.fi/new-residents/integration-of-immigrants-in-the-jakobstads-region/information-and-guidance-services-for-immigrants-the-integration-port
https://www.jakobstadsregionen.fi/en/
https://www.jakobstadsregionen.fi/en/
https://www.jakobstadsregionen.fi/en/

INTEGRATION SERVICES EEXEXXXR

ASSESSMENT OF SKILLS AND THE NEED FOR INTEGRATION SERVICES, AND AN INTEGRATION PLAN

- For those who are outside the labour market — people who have received international protection,
income support other than temporary, home care allowance, pensioners, minors without guardians

and victims of trafficking.

CUSTOMERS

Integration customers
with personal advisers

« Quota refugees.

« Family reunifications.

+ Asylum seekers, who have been
granted a residence permit.

- People with temporary
protection, who have a
municipality of residence.

Customers of the Service Point
for Newcomers

« Labour migrants.
- International students.

« Other people with a foreign background.
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SERVICE POINT FOR NEWCOMERS

« Service point for immigrants in the Jakobstad region.

« Information, advice, and guidance to support the
integration process (authorities, finance, housing,
leisure time, education, work, etc.).

« Offices: Jakobstad, Nykarleby, and Kronoby.

o SUPPORT FOR JOB SEARCH AND EDUCATION

« Integration services cooperates with businesses
and education providers in the region.

« Help with CVs, job search, internships, study places.

« Employment coordinator and employment coach.

« Projects.

RECEPTION AND GUIDANCE OF REFUGEES

Planning for the arrival of quota refugees

« Municipal places are allocated, distribution of information about arrivals
and appointments with authorities, social and health care and education
services, purchase of furniture and basic supplies, furnishing of housing.

Guidance of refugees

« The bridge between society and the newcomer - information,
guidance, advice, contact with authorities, social and health care,
education, personal adviser for 2 years.
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0447851686 - integration@jakobstad.fi - Strengbergsgatan 1, 68600 Jakobstad ﬁ O



https://en.jakobstad.fi/new-residents/integration-of-immigrants-in-the-jakobstads-region
https://www.facebook.com/integrationport/
https://www.instagram.com/integrationsporten/
https://www.youtube.com/@Integrationsporten
https://en.jakobstad.fi/new-residents/integration-of-immigrants-in-the-jakobstads-region/the-integration-services-in-the-jakobstad-region
https://en.jakobstad.fi/new-residents/integration-of-immigrants-in-the-jakobstads-region/information-and-guidance-services-for-immigrants-the-integration-port

EMPLOYMENT SERVICES ECIXXXXXR

IN THE JAKOBSTAD AND OSTROBOTHNIAN REGION

1. REGISTERING AS A JOB SEEKER

+ Online: tyomarkkinatori.fi/en/personal-customers/official-matters
« Or visit our office.

5. SERVICES

Employment services in Jakobstad region
& The Ostrobothnia Employment Services

» Labour market training.
« Optional studies.

- Work try-out.

« Career training.

« Vocational training trial.
- Job coaches.

- Pay subsidy.

2. INITIAL INTERVIEW

- Educational certificate.
- Certificate of employment.
- Medical certificate.

3. INITIAL LANGUAGE ASSESSMENT

- Language level.

® 6. BUSINESS SERVICES

4. DRAFTING A PLAN ® e 0600 o Employment services in Jakobstad region
L
o & The Ostrobothnia Employment Services

« Integration plan.
« Employment plan.
« Other plans.

« Start-up grant.
- Pay subsidy.
« Subsidies for employers.
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CUSTOMERS JAKOBSTAD, KRONOBY, LARSMO, PEDERSORE: +358 10 731 9100 - sysselsattningstjanster@jakobstad.fi ADDRESS: Strengbergsgatan 1, 68600 Jakobstad

CUSTOMERS NYKARLEBY: +358 6 325 4400 - https://secure.vaasa.fi (secure e-mail) ADDRESS: Wolffskavagen, 65200 Vasa


https://tyomarkkinatori.fi/en/personal-customers/official-matters
https://jakobstad.fi/arbete-och-foretag/sysselsattningstjanster
https://www.vaasa.fi/en/employment-services/
https://jakobstad.fi/arbete-och-foretag/sysselsattningstjanster
https://www.vaasa.fi/en/employment-services/
https://jakobstad.fi/arbete-och-foretag/sysselsattningstjanster
 https://www.vaasa.fi/en/employment-services/
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MIGRI ® THE WELLBEING SERVICES COUNTY
+ Residence permit. ° « Social and health care services.
« Travel document and alien’s passport.
+ Citizenship. o FINNISH TAX ADMINISTRATION
o . e000000O0O0 . PP ® - Taxation and tax surveillance.

- NATIONAL LEGAL SERVICES AUTHORITY

« Registration of municipality

of residgncg. . o « Public legal aid.
« Population information system. L « Financial and debt counselling.
. - Public guardianship.
FPA/KELA °®
« Unemployment benefits. () TRAFICOM
« Housing allowance. Y « Driving licence.
« Child benefit. o9 o0 060 . [ - Vehicle registration.

- Sickness allowance.
. Social assistance.

- Vehicle inspection.

THE POLICE

« Registration on arrival to the country (if necessary).
« Passports for Finnish citizens.

« ID card (identity card).

- Police report.
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https://migri.fi/en/home
https://dvv.fi/en/individuals
https://www.kela.fi/main-page
https://poliisi.fi/en/frontpage
https://en.osterbottensvalfard.fi
https://www.vero.fi/en/individuals/
https://www.oikeuspalveluvirasto.fi/en/home/
https://www.traficom.fi/en

STUDIES X

EDUCATION AND COURSES ARRANGED BY THE TOWN OF JAKOBSTAD

« Civic orientation.
+ Integration training.

LANGUAGE COURSES
IN FINNISH AND SWEDISH

For those with an integration plan

- Town of Jakobstad, Arbis,
and Tydvaenopisto.

- Kvarnen.

« KREDU - Kristliga folkhogskolan
i Nykarleby.

ARBIS/TYGVAENOPISTO/MI/WAVA INSTITUTE

- Courses in many different subject fields
- Courses as hobbies.
« Check the course offerings in the municipalities.

Preparatory Education ~

([
for Vocational Training o000 . ® 9

o
« Optima (swedish).

- KPEDU (finnish). >

Other language courses
« Courses at Arbis, Tydvdenopisto,
and MI (adult education centres).
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EMPLOYMENT SERVICES’ TRAININGS

« Labour market training.
- Career development.
+ Recruitment training.

UPPER SECONDARY EDUCATION
» Optima.
« Yrkesakademin i Osterbotten.

« Luovi Vocational College.
- KPEDU.

HIGHER EDUCATION

« Centria University of Applied Sciences.
+ Novia Univesity of Applied Siences.
« Kokkola University Consortium Chydenius.

CERTIFICATE COURSES

(hygiene passport, first aid, occupational safety,
hot work certificate)

« OptimaPlus.
 Edunova.

« Arbis/Ty6vaenopisto.
« Employment services.
« Osuvakoulutus.

Dian <



https://optimaedu.fi/en/
https://www.yrkesakademin.fi
https://luovi.fi/en/
https://www.kpedu.fi
 https://net.centria.fi/en/
https://www.novia.fi/en/
https://www.chydenius.fi/en
https://optimaedu.fi/sv/optimaplus-ab/
https://www.edunova.fi
https://arbis.jakobstad.fi
https://tyovaenopisto.pietarsaari.fi/etusivu/
https://www.kpedu.fi/tyoelamalle/osuvakoulutus
https://jakobstad.fi/nyinflyttade/integration-i-jakobstadsregionen/utbildning/samhallsorientering-och-integrationsutbildning
https://arbis.jakobstad.fi/for-immigrants/info-pa-svenska/
https://tyovaenopisto.pietarsaari.fi/koulutukset-maahanmuuttajille
https://kvarnen.fi/spraklinjen/
https://www.kredu.fi/utbildningar-spr%C3%A5k
https://www.kredu.fi/utbildningar-spr%C3%A5k
https://optimaedu.fi/sv/studier/hux-sp/
https://www.kpedu.fi/hakijalle/koulutustarjonta/koulutus/tuva-tutkintokoulutukseen-valmentava-koulutus_(l8121)
https://arbis.jakobstad.fi
https://tyovaenopisto.pietarsaari.fi/etusivu/
https://arbis.jakobstad.fi
https://tyovaenopisto.pietarsaari.fi/etusivu/
https://wavainstitutet.fi/en/home/
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EMPLOYMENT SERVICES
- Employment services in the Jakobstad region (for those who live in Jakobstad, Kronoby, Larsmo, Pedersore).
- Ostrobothnia employment services (for those living in Nykarleby).
- JobMarket.

INTEGRATION SERVICES o000 c0o0ooPece?

« Promoting the way to employment.
« Support for job search.

« Integration services.
« Employment services.
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EMPLOYMENT COACHING ®
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AND BUSINESS REGISTERS

» Concordia business directory.
- The business services of the employment services.
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JOB VACANCIES

- Companies own websites and social media.
- Employment agencies.

« Concordia: Work here.

« Tydmarkkinatori.fi

« Kuntarekry.fi

SUPPORT FOR YOUNG PEOPLE
- Ehja.

« Ohjaamo.

« Seglet Start Workshop.

FINNISH SUPERVISORY AGENCY
— OCCUPATIONAL SAFETY

+ Processing of complaints.
« Supervision/permits.
« Support in matters relating to workers'rights.



https://jakobstad.fi/arbete-och-foretag/sysselsattningstjanster
https://www.vaasa.fi/en/employment-services/
https://tyomarkkinatori.fi/en/personal-customers
https://concordia.yrityshakemistot.fi/en
https://www.jakobstadsregionen.fi/en/work-here/
https://tyomarkkinatori.fi/en/personal-customers
https://www.kuntarekry.fi/en/
https://www.ehja.fi/eng
https://ohjaamot.fi/en/etusivu
https://en.jakobstad.fi/leisure-time/youth-and-students/start-workshop
http://www.lvv.fi
http://www.lvv.fi
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AND LEISURE TIME

LARSMO

o Culture and leisure time.
 Larsmo Bostdder (housing).
« Early childhood education.
« Schools and learning.

JAKOBSTAD

PIETARSAARI

JAKOBSTAD g

 Culture and leisure time.
« Fastighets Ab Ebba (housing).

‘A*A.Y
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NYKARLEBY

NYKARLEBY

o Culture and leisure time.

THIRD SECTOR « Nykarleby Bostader (housing).
« Early childhood education. L ) yhariey Sosta er ( qusmg)
. » Associations, clubs and congregations. « Early childhood education.
 Schools and learning. ar . .
« Organisations and foundations. » Schools and learning.

PEDERSORE

o000, PEDERSORE
®

i

KRONOBY KOMMUN
KRUUNUPYYN KUNTA

 Culture and leisure time.
 Pedersore Bostader (housing).
« Early childhood education.
 Schools and learning.

KRONOBY

o Culture and leisure time.
» Kronoby Bostader (housing).
« Early childhood education.
 Schools and learning.
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https://en.jakobstad.fi
https://en.jakobstad.fi/leisure-time
https://ebbafastigheter.fi
https://en.jakobstad.fi/children-and-education/daycare-services
https://en.jakobstad.fi/children-and-education/basic-education
https://www.kronoby.fi
https://www.kronoby.fi/sv/kultur-and-fritid/
https://www.kronoby.fi/sv/bygga-bo-and-miljoe/hyresbostaeder/
https://www.kronoby.fi/sv/barn-and-utbildning/smabarnspedagogik-och-foerskola/
https://www.kronoby.fi/sv/barn-and-utbildning/grundlaeggande-utbildning/
https://larsmo.fi/en/frontpage/
https://larsmo.fi/en/leisure-time/
https://larsmo.fi/en/housing/apartments-for-rent/
https://larsmo.fi/en/new-resident-in-larsmo/daycare-service-and-education/
https://larsmo.fi/en/new-resident-in-larsmo/daycare-service-and-education/
https://www.pedersore.fi
https://www.pedersore.fi/sv/kultur-fritid/
https://www.pedersorebostader.fi/?lang=en
https://www.pedersore.fi/sv/barn-and-skola/smabarnspedagogik/
https://www.pedersore.fi/sv/barn-and-skola/vara-skolor/
https://www.nykarleby.fi
https://www.nykarleby.fi/kultur-fritid-och-valfard/
https://www.nykarlebybostader.fi/lediga-bostader
https://www.nykarleby.fi/smabarnspedagogik-och-utbildning/smabarnspedagogik
https://www.nykarleby.fi/smabarnspedagogik-och-utbildning/grundlaggande-utbildning/
https://en.jakobstad.fi
https://en.jakobstad.fi/
https://www.kronoby.fi/
https://larsmo.fi/en/frontpage/
https://www.nykarleby.fi
https://www.pedersore.fi
https://www.kronoby.fi
https://larsmo.fi/en/frontpage/
https://www.pedersore.fi
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